
The Independence Transportation Center 
 
Arrivals 
 
Located on Race Street between 6th and 5th, the Independence Transportation Center (ITC) is 
designed for loading and unloading passengers in a safe and convenient place. 
 
Once passengers unload, drivers are to immediately proceed to their parking destination. 
Please note: drivers should not leave their vehicles unattended at any time. 
 
Departures 
 
When returning to the ITC for group departures, drivers are allotted fifteen (15) minutes for 
passengers to load the vehicle. If passengers have not arrived after the allotted time, drivers 
must exit the ITC. Upon return, an additional fifteen (15) minutes will be allotted for passengers 
to board. 
 
Additional Drop-off and Pick-up Locations 
 

• East side of 3rd Street, between Walnut and Chestnut Streets, in front of the former 
visitor center 

• In front of Christ Church on 2nd Street between Arch and Market Streets 
• In front of Betsy Ross House on Arch Street between 2nd and 3rd Streets 
• In front of the City Tavern, just north of 2nd and Walnut Streets 
• 5th Street between Ranstead and Chestnut Streets (for senior and disabled passengers 

only) 
• On 4th or 5th Street between Market and Chestnut Streets in front of the Bourse Building 

 
Bus Parking 
 
Lot 38, located on 2nd and Callowhill Streets, is the designated bus parking facility. It provides a 
secure, convenient and comfortable location for drivers to wait for their groups. There is a fee 
to park at this location, which is $20.00 per day from 7:00am to 12:00am. For additional 
information on Lot 38 including overnight parking options, please call 215.925.3706. 
 
Please Note: 
 

• The ITC and the six (6) additional sites are the only areas where buses can drop off and 
pick up passengers 

• Parking and idling regulations will be strictly enforced by law enforcement and the PPA 
• Failure to abide by these guidelines can result in fines meeting and exceeding $250.00 
• Vehicles left unattended can result in vehicles being towed at the owner’s expense 

 



Lot 38 Bus Directions 
 

 
Parking fee: $20 flat rate (all day parking 9am-5pm) 
 

• Failure to abide by these guidelines can result in fines meeting and exceeding $250.00 
• Free coffee 
• Vending machines 
• Place to sit and relax until pick up 
• Dave & Buster’s, Penn’s Landing, restaurants close by 

 
 
 

Directions to Lot 38 from Independence Transportation Center (ITC): 
Make LEFT out of terminal onto 5th Street 
Take 5th Street (through tunnel) to Spring Garden Street 
Make RIGHT onto Spring Garden Street, take to 2nd Street 
Make RIGHT onto 2nd Street, take to Callowhill Street 
Make LEFT onto Callowhill Street (yes, you can make a left) 
Entrance is on RIGHT (fenced area) underneath the I-95 overpass 
 Address: 114-120 Callowhill Street 
 
 
Directions to ITC from Lot 38: 
Make RIGHT out of Lot 38 onto Callowhill Street 
Take Callowhill Street to Columbus Boulevard 
Make LEFT onto Spring Garden Street, take to 6th Street 
Make LEFT onto 6th Street, take to Race Street 
Make LEFT onto Race Street 
Bus terminal on RIGHT before 5th Street 
 
 
 
Notice: 
Bus parking, loading & unloading on street is prohibited! 
Fine: $250.00 enforced by police and PPA 
 
 


